
Return Merchandise Authorisation Form
Please fill in the fields in this form and attach a copy to the goods. The items are tested only for the problems listed  
in the RMA form, describe the problem clearly. More items may be listed on one form. RMA number will be issued  
by the producer upon receipt.

 I agree to terms & conditions of Return Merchandise Authorization of Mikroklima s.r.o.

Company name

Contact person Phone number

Email address

Shipping address

Problem descriptionProduct name and S/N

Service department notes (problem cause and resolution)

RMA ID

Additional notes or comments
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